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Dear Consumer: 
 
Attached is the NJ Division of the Deaf and Hard of Hearing’s (DDHH) referral list containing contact 
information for CART reporters. CART is a reasonable accommodation under the Americans with Disabilities 
Act (ADA) for persons with hearing loss. DDHH disseminates this list as a service to the community and as a 
resource for consumers to locate and hire CART reporters. 
 
DDHH is unable to make any claim as to the skills of any CART reporters for a specific assignment. 
Consumers are reminded that each CART reporter functions as a business entity. When hiring a CART 
reporter, the consumer is strongly encouraged to become familiar with the respective CART reporter’s business 
policies (i.e. fees, payment, cancellation of services, etc.). 
 
CART stands for “communication access realtime translation”. This service is provided by a trained individual, 
called a realtime or court reporter that operates a stenotype machine which is linked to a computer. The 
reporter types as words are spoken, producing a verbatim transcript, and the text appears on the computer 
monitor, television, projection screen, or other related equipment. 
 
For additional information, please contact via email: Cathy Grehlinger (cathy.grehlinger@dhs.state.nj.us), or 
call (609) 588-2648, Monday-Friday 8:30am-4:30pm. 
 

Sincerely, 
 
The Division of the Deaf and Hard of Hearing 
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Bonilla, Bernice  

County: Sussex 

Phone: (973) 919-6947  

Email: pbnjacs@juno.com 

Friedman, Randi C.  

CRC, CRR, RPR 

County: Essex  

Phone: (917) 561-5326  

Fax: (973) 744-3485  

Email: theopencaptioners@gmail.com   

Goldstein, Kimberly  

CCP  

County: Camden  

Phone: (609) 703-4691  

Email: kaybeegee9@gmail.com 

Jones, Annamarie D.  

RDR, RMR, RPR, CRC, CBC, CCP 

County: Ocean  

Phone: (609) 709-1034  

Fax: (609) 294-3549  

Email: adjones23@comcast.net   

Knox-Piratzky, Stephanie  

NCRA  

County: Atlantic  

Phone: (609) 442-1570  

Email: accutypecart94@gmail.com  

Miller, Monica A.  

CCR  

County: Monroe, Pa  

Phone: (732) 277-6751  

Email: topcatscoping@yahoo.com 

 

 

 

 

 

Pangburn, Debra L.  

RPR, CRC  

County: Cumberland  

Phone: (609) 805-1454  

Email: debilynn1973@verizon.net  

Platt, Colleen Anne  

CCR, CCR-R, RPR, NCRA  

County: Morris  

Phone: (973) 628-1426 

Email:colleenplattccrr@gmail.com  

Schechter, Lauren  

CCR, CCP  

County: Bergen  

Phone: (201) 301-2435  

Fax: (201) 670-7783  

Email: lauren@totalcaption.com  

Website: www.totalcaption.com   

Spillane, Elizabeth A. B.  

CRR, RMR, RPR, CCR  

County: Ocean  

Phone: (732) 349-2450  

Fax: (732) 270-1151  

Email: shorereporting@aol.com   

Tallarico, Rebecca  

CCR, CBC, RPR, CRR  

County: Lehigh, PA  

Phone: (610) 390-6617  

Fax: (610) 481-0103  

Email: rtallar@ptd.net   

Voight, Jeanette E.  

CCR, CRR, CRC, RDR  

County: Middlesex  

Phone: (732) 329-2517  

Cell:  (609) 279-1777  

Email: jeanettevoight@comcast.net 
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